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Welcome to Woodend 
 

We welcome you to your stay at Woodend and hope it will be a 

memorable one. 

 

If you havenõt yet found our website then please check it out at 

www.woodendhouse.co.uk as there is useful information on things to 

do in the area. 

 

Please read the notes which follow - they're important and we hope you'll 

find them useful and informative. 

 

We pride ourselves in combining comfortable and cosy accommodation 

within a quiet relaxing environment and we aim to provide everything you 

are likely to need for your stay. 

 

 

 

 

 

 

The origins of Woodend go back to the 16th century and being located 

high on Birker Fell you have incredible views, (weather permitting), 

towards Scafell Pike, Crinkle Craggs and Bowfell. 

 

We hope that you enjoy your break and will return again. 

 

Paul and Jella 
 

If you have any problems during your stay then we will try our best 

to resolve them but please remember, we can only help if you ask, 

so please donõt put up with something that you are unhappy with 

and only tell us on your return home! 
 

http://www.woodendhouse.co.uk/
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General Information 

Parking 
Sometimes there may be half a dozen cars at Woodend so when parking 

please allow for this. The obvious place to park is by the Buttery metal 

railings and gate but you can park anywhere between the concrete 

markers on that side of the car park. 
 

 

Laundry   
You are welcome to bring washing to the barn to clean 

and tumble dry. We can provide washing powder and 

fabric conditioner so donõt buy any if you donõt have 

any. Please come to see us to make arrangements. 

There is a clothes airer in the B uttery. 

 

Smoking 
We request that guests refrain from smoking in the B uttery. 

If you smoke outside, please discard your butts 

thoughtfully.  

 

Walking 
The road leading from the fell road to the cottage 

and farm is a public foot path. It actually runs through 

the farmyard and out the other side and carries on to 

Devoke Water. If the farmyard has cattle in it, 

however, the farmer has asked that you take the 

stone steps on the left, just after the farmhouse, and 

walk around the back of the barns and the sheep 

pens where you will find a wooden gate that takes you out onto the fell. 

 



 
 

The B uttery - Woodend Page 6 
 

If you wish to avoid the farmyard altogether, because of the working dogs, 

this is another route. This  takes you through our field, (which you are 

welcome to use, itõs the one just beyond the poly tunnel with the chickens 

and sometimes pigs) and behind Woodend. 

There are spare copies of this map at the back so please help yourself. 
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Rubbish, Recycling and Compost 
In the top car park there are containers for recycling, a dustbin for 

compost (when we donõt have pigs), a doggy bag bin and wheelie bins for 

everything else. 

 

Please DO NOT  LEAVE RUBBISH ANYWHERE 

ELSE (eg. trailer, shed, greenhouse, etc) as we usually end up having to 

clear  the contents of a ripped bag up from a large area after  the farm 

dogs have found it! 

 

Rubbish 
Unlike town collections, the bins are not emptied 

automatically into a large refuse collection vehicle, they are 

emptied by hand so please DO NOT  put lose items and 

carrier bags in the wheelie bins EVERYTHING   (other 

than for recycling) must go into BIN BAGS    

 

Please donõt overload bags and if you need another bin liner, 

there are usually some spare tied to the wheelie bin handles. 

Because we have foxes, dogs and can have rats in the area, please make 

sure that the bin is shut securely. 

 

Recycling  

As the small refuse collection vehicle that comes 

up the lane doesnõt cater for recycling, we have 

taken on this responsibility ourselves. However, 

as this will be done by hand and taken to the 

recycling centre in our car, it would be 

appreciated if all bottles, tins and packaging were thoroughly washed and 

dried before being put in the appropriate container. 
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Everything else (paper, ash, plastic bags and flimsy plastic sheet, foil, 

etc.) must be put into a bin liner and placed into a wheelie bin. 

 

We recycle 
 

¶ GLASS - Bottles, Jars, etc  

¶ CARDBOARD (Flattened), NEWSPAPERS and 

MAGAZINES  

¶ PLASTIC ð Bottles and Rigid Packaging ð Washed (please!) 

and squashed as small as possible, and not plastic bags 

¶ TINS ð Washed please. 

Composting 
Foodstuffs (not plate scrapings) can be fed to the pigs between May and 

November. Outside of that time, or if you prefer, you can put your 

kitchen waste into the compost dustbin and we will transfer it to our 

compost bins. To deter rats please do not put meat, cheese or oily 

products in there or cardboard. 
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Pets 
We do not make a charge for pets but we would like to bring your 

attention to the following: 

 

¶ Pets are not allowed on the bed or the sofa. 

¶ You as the owner take responsibility for the additional 

cleaning and sweeping of the living areas that may result at the 

end of your stay. i.e. fouling, chewing and especially moulting! 

 

Because we do allow dogs, and 

there may be several here at one 

time, the working dogs from the 

farm can be nosey and sometimes 

roam up here, so please ensure 

that your dog is kept under 

control. We can only apologise if 

they foul the area, we try to be 

vigilant and clear this up but donõt 

get to everything. 

 

If you hear the farmerõs quad or tractor approaching then he probably has 

his dogs with him. Please keep dogs on leads if you think they are prone to 

chasing sheep and especially during the lambing season. 

 

If you wish to wash the dog there are hosepipes by the buttery, by the wall 

near the caravan and at the bottom of the drive just past the shed. We 

have provided you with a drying òmitó for your dog if you need it. Please 

DO NOT wash them i n the bath as this is acrylic and will scratch. 

 

There is a small dustbin in the recycling area for òdoggy waste bagsó 
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Breakages and Damage 
If you have a breakage then please let us know so 

we can replace it for the next guests. We generally 

donõt make a charge for small items such as glasses 

but glass for the log burner is £20. 

 

It may seem fairly obvious but please keep tea towels away from the 

cooker when itõs alight. We do get the occasional scare when we see 

scorched and even burnt tea towels. Tea towels are for drying cooking 

utensils ONLY and not for heavy duty cleaning when you leave! 

For anything òheavy dutyó there are cloths under the sink. 

 

 

Services 

Gas   
T he cooker runs off LPG and the bottles are 

located outside in the patio garden by the coal 

bunker. If the bottle runs out, there is usually a spare 

ready and you need to switch the empty one (the 

lightest) off, and turn the full one (heaviest) on and 

change the position of the lever on the changeover 

valve. 

 

Gas Cooker  

A safety feature means that the control knobs have to be 

held in whilst the ignition switch is pressed and you should 

then hear a clicking before it lights. The main reason that 

people struggle to light it is that they donõt hold the 

button in! 
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The Log Burning Stove  

During the colder weather and in the evenings, the heating may be 

supplemented with the stove. 

 

The  stove is a very efficient sealed unit and is designed to be used with 

the stove door closed at all times.  

 Please donõt be tempted to load the stove with 

too much fuel, and certainly DO NOT put coal 

above the level of the grate, which is there to 

prevent fuel falling out. Start small and add more 

fuel if you need to and please do not operate the 

fire with the front door open. Once you have 

mastered it, you should be able to leave it on all 

night (and all day if you go out), with the bottom 

vent opened very slightly. You can then revive it 

in the morning (or when you return) by opening the bottom vent fully and 

òriddlingó it slightly to allow some air to get through. 

 

If you are not sure how to light it, or are having trouble, there are some 

directions on the last page of this booklet. 

 

We have provided you with firelighters, some kindling and coal. If you 

need more coal then please help yourself from the coal bunker outside, 

against the wall next to the gate. 

 

Ash  

Hot ash can be transferred to the long ash bucket which is stored 

outside. At  the end of your holiday, please transfer the contents to a 

dustbin liner (do it carefully to avoid a lot of dust) and then put out with 

the rubbish. Please leave it empty when you depart, unless itõs from your 

last night, in which case it may still be hot and would melt a bin liner! 
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Logs   
If you wish to use logs as well, we have provided you 

with a log basket. Please be careful that logs arenõt too 

big as when you close the door there is a chance that 

the glass will get broken. (£20 replacement charge!) 

A basket of logs costs £2, and if you need more 

kindling wood, this is available at £1 per small carrier bag which you can fill 

yourself. 

 

These are stored in the greenhouse attached to the schoolhouse which 

will probably be in use by other guests so please fill up during the day 

rather than in the evening. 

 

Please help yourself and put your money into the wooden honesty òhen 

houseó on the greenhouse window sill next to the door. 

 

Heating  
The heating is by an overnight electric storage heater in the bedroom and 

an additional convection heater and oil fired radiator are provided as 

backup for the evening in colder periods if you donõt use the main stove. 

 

T he storage heater controls are located at the top of the storage heater 

and it is suggested that for most of the year, the input be left on 6 and the 

output no more than 3. 

 

Leaving the bathroom door open when not in use will help to keep that 

room warmer although there is also a blow heater on the wall. 
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Using the Oil Filled radiator  

There is also an electric heater (oil filled radiator). If you use this heater, 

it would be appreciated if it wasnõt left on whilst you are out, (it does have 

a timer), and it is turned down at night and switched off when you leave. 

Further instructions for basic operation are on the next page. 

 

Please donõt just turn the oil filled radiator to the highest setting and leave 

the thermostat on full. This will affect your comfort and use more 

electricity than necessary. 

 

The heaters can get very hot so please be careful and do not leave 

clothes on the heaters to dry. 

 

Position the thermostat slider to the middle position and turn the radiator 

on using the power selector on as follows: 

 

Å Turn the power selector to position 1 to select minimum output 

(the light on the left will come on). 

Å Turn the power selector to position 2 to select medium output 

(the light on the right will come on). 

Å Turn the power selector to position 3 to select maximum output 

(both lights will come on). 

 

Adjusting the thermostat 

Leave the thermostat at its highest setting until the room has 

reached the required temperature. Then slowly turn the thermostat 

slider back until you hear a click. The temperature selected in 

this way will then be regulated automatically and kept constant. You 

should find that at position 1 and low thermostat setting that the room will 

stay at a comfortable temperature. 
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Water  
Please donõt be alarmed if the water appears 

slightly brown, (especially if it has been raining). 

This is perfectly normal and is a result of the 

water supply. All water is filtered and then 

treated by ultra-violet light so is safe to drink. 

The supply is checked annually by the local 

environmental health department and always 

reaches their strict standards. 

 

The stop cock is located in the bathroom between the window and the 

bath behind a small panel with a screw in it. 
 

Hot Water   
The hot water is heated overnight in a 

tank by an immersion heater which is 

located in the top of the tall cupboard 

in the kitchen. 

 

  

 

The heater control is accessed through the door and on the lower right of 

the cupboard.   

 

If you need more hot water, certainly if you want a bath later in the day, 

please turn the knob on the bottom left that says Boost   and it will switch 

off automatically after 1 hour. 

 

 

Boost 
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Bathing    

Because the water is heated by the tank there isnõt 

an unlimited supply of hot water, (like you may have at 

home), so you should fill the bath with hot water first 

(without draining the hot water tank completely) and 

then add the cold water. 

 

Please be aware that the water can become extremely 

hot so take care, especially when bathing. 

 

 Filter Coffee Machine  
This has a permanent filter so thereõs no need to 

use a separate paper filter. Itõs best to use the jug 

to fill it so that you donõt have a spillage at the end 

of coffee making. 
 

Kitchen Worktop  
This is solid oak and needs a little bit 

of looking after. We do have to 

regularly coat it with D anish oil but 

please also: 

 

¶ Use the cutting boards provided, do not cut directly on the 

surface, 

¶ Use the trivets provided for hot pans and the kettle, 

¶ After use, ensure the worktop is dried as puddles of water and wet 

metal items can, over a period of time, stain the wood (eg. overnight) 

¶ Make sure the dish draining rack spout is pointed over the sink.  
 

Your co-operation will help to retain its effectiveness and looks. 
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Internet Access  
You can get wireless broadband through the access 

point in the barn and outside. 

There is no security so all you need to do is select 

òconnectó when your computer searches and finds the 

new wireless connection (it may find several but they all 

connect to the same router, apart from òsatelliteó). 

Please let us know if you are having difficulty accessing the internet. If we 

have a very short power cut or you switch it off and on again quickly it can 

be factory reset and needs to be setup again. 

 

Please bear in mind that the holiday cottages share this and we have a 

relatively slow line (1Mbps) compared to what you may be used to so 

please only use the computer for emails and browsing rather than 

watching online TV,  large downloads and online gaming.  

 

Bulbs  and Batt eries 
There should be some spare bulbs in one of the dresser 

drawers but please come to the Barn if you need more or 

if you need batteries for remotes, the clocks or the fire 

alarm. 

Please donõt throw our rechargeable batteries away! 
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Telephone  
As you have probably found, there is no mobile phone 

reception here. There are areas of reception along the 

Fell road between Ulpha and Woodend around 

Crosbythwaite Farm, much of Eskdale and on top of 

Devoke Seat!  

There are public telephones at Boot and Ulpha.  

You are welcome to use the phone in the barn if you 

come and ask. We donõt pay for, so wonõt charge for 

numbers beginning 01, 02 and 03 but would appreciate 

mobile calls kept to a minimum and emergencies. 

 

 

Outside Light s  
The switch is located by the water boost control in the 

top of the tall kitchen cupboard. L eave this switched 

on for automatic operation. 

 

If switched off and on within 2 seconds, they are manually overridden and 

stay on permanently. 

 

If you find that the outside lights are on permanently (usually after a short 

power cut or you have accidentally switched it off and on) it would be 

appreciated if you reset it by turning off for at least 30 seconds and then 

turn on again. They will then stay on for a while and then eventually go 

out and then again work automatically. 
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Television 
TV reception here is poor so we have provided a full Sky HD package 

including sport. If you arenõt familiar with the sky system, switch the TV 

on with the TV remote and then use the sky remote. The Sky remo te 

should then operate the TV volume as well. 

 

The PIN is 1234  

How to use your Sky remote control 

You do not have the programmable features of Sky+ so these buttons 

will not do anything: Play, Stop , Pause, Rewind, Fast forward &Record. 

 

 

 

 

These buttons will apply to the non Sky+ box that you have:  

¶ tv: Pressing this button puts your remote in TV mode. 

¶ sky: Sets your remote to control your Sky box. 

¶ Standby : Switches your Sky box into standby mode. 

¶ tv guide: Brings up your seven day TV listings in the Sky Guide 

¶ box office: Displays your Sky Box Office movies that you canõt 

access 

¶ i: Gives you more details about the programme you're watching or 

have highlighted in your Sky Guide. 
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¶ Arrow buttons : Let you navigate the Sky TV menus. When 

watching live TV, the right arrow button will show you what's on 

later on the channel you're watching, and the up/down arrows let 

you browse through the other channels without switching away from 

the channel you're on. 

¶ select: Confirms your choices in the Sky TV menus 

¶ ch +/ -: Changes the channel up or down. 

¶ back up: Returns you to the previous page at any point within the 

Sky TV menu.  

¶ help: Displays your Audio Description and Subtitles settings 

when watching a programme. Pressing help in the Sky TV menu will 

display instructions on how to navigate the menus. 

¶ Red, green, yellow and blue buttons: The coloured buttons help 

you navigate when you're in the Sky TV menus by giving you 

handy shortcuts. You'll see them listed at the bottom of your screen 

 

Problems getting a picture? 
It is possible, with a little bit of òpanic button pressingó to set the TV so it 

doesnõt recognise the signal from the Sky box and shows òNo Signaló. 

To rectify, make sure that the Sky box is on (showing a green light). 

Press the button on the TV Remote  marked òSo urceó. Scroll to 

òHDMI 1 ó and select that. It should then work. 

 

Using the DVD  
The drive is located behind the right hand side of the TV and a DVD is 

just slotted in. Press the button on the TV Remote  marked òSourceó  

scroll to òDVD ó and select that.  Donõt forget to set it back to 

òHDMI 1 ó to view Sky again. 
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Fuse box 
If for some reason the sockets or lights fail, please come to the Barn  and 

we will check the fuse box. The main consumer unit is located in the 

Barnõs kitchen. If we are out then you are welcome to come and reset it. It 

will probably be the switch in the òdownó position on the upper grey set of 

switches. The fuse board is behind a tall removable panel sitting on the 

worktop between the saucepan rack and the cooker wall. It has a handle 

and two toggle buttons on it and it slides out towards the kitchen. 
 

Candles 
We usually provide a few candles and tea lights and 

spares can be found in the chest next to the sofa. 

Please use these responsibly and use the holders 

provided to avoid burning any surface and dripping 

candle wax.  

Obviously this can be a fire hazard so keep well 

away from flammable areas and snuff out when 

youõre not there and at night. 

 

 

Feeding the Birds 
There are quite a variety of birds that 

visit Woodend so we have provided a 

bird feeding station for you to enjoy 

them as well. 

 

Please feel free to top up the feeders 

from the bucket of seed and they also  

enjoy bread, bacon rind, etc. 
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The Barbeque  
The BBQ is stored under a cover outside with the tools. Please feel 

free to positon the BBQ  wherever it is convenient for you but at the end 

of your holiday please replace the cover securely as it can get rather 

windy up here! 

For storage purposes, the gas bottle isnõt connected. It can be fitted by 

pushing the regulator onto the bottle with the green icon facing  upwards 

and then turning the knob (gently) until the red icon is facing upwards. 

To remove the regulator, whilst the green icon is facing upwards, push the 

knob in to release it, there is an arrow on it to show this. 

I havenõt found the spark òignitionó to be particularly effective so you may 

find it easier to use the gas lighter from the log burner. 

 

If you use the BBQ  

After you h ave used it, it is possible that it may not be used for week or 

two so our main concern is that it is all left in a clean condition ready for 

the next guests. 

Please clean and dry: 

¶ the BBQ tool set before replacing in the case, 

¶ the cooking  griddle, as best you can, there are extra washing up 

sponges under the sink if this helps, 

¶ any areas that get splashed whilst cooking (eg. Around the edge of 

the cooking bowl, underside of lid, etc.)  

¶ the fat collecting bowl, if it is full, found directly under the bowl 

below the burners 

We have provided this to enhance your holiday but we donõt really want to 

have to spend a lot of time cleaning up after its use or have to fend off 

complaints because of the way it is left, so it would be greatly appreciated 

if you could respect this. 
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Emergencies 

 

Fire Precautions 
There is a fire extinguisher situated in the lower part of the tall 

kitchen cupboard and a fire blanket next to the cooker. 

 
  

Torch/Emergency Lighting   
Being so far òoff the beaten trackó we do occasionally have 

power cuts (once or twice a year). 

 

There is a rechargeable torch that doubles as an 

emergency light if there is a power cut (as long as itõs left 

switched on). This is located in the kitchen. 
 

You are welcome to use it as a torch but please leave it in the charger 

when not in use. 

 

If it òdisappearsó we will be forced to bill you for Ã20 as a replacement. 

 

First Aid   
There is a First Aid kit in a plastic box in one of the 

dresser drawers. 
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Problems during your stay 
If you have any problems during your stay then we will try our best to 

resolve them. We can usually sort things out quickly but if it means 

organising someone to come out please be patient. 

 

 

 

 

 

 

 

 

 

 

 

Please remember, we can only help if you ask, so please donõt put up with 

something that you are unhappy with and only tell us on your return home 

or worse still comment about it on Reevoo or a similar site. 

 

Please remember that if you donõt bring to our attention any problems or 

give us the chance to address any issues during your stay then there is a 

chance that the guests following you will initially be faced with them as 

well. 

 

I will probably be in the B arn if you need me, generally if my black 4x4 and 

the red quad are there then so am I. 

 

If I am not at Woodend you can usually reach me reach me on 07799 

722254 but if you have to leave a message, come and see me anyway on 

my return if I havenõt contacted you. 
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Fresh Produce 

 

Chickens and Pigs 
There is a field on the right as you go out, (where the small bridge goes 

over the stream), just past the domed greenhouse. We have some 

chickens in there and pigs between May and November. Please feel free 

to visit and feed the animals. The chickens like bread, vegetable peelings 

and egg shells and the pigs like absolutely anything, especially vegetable 

peelings, etc. but they must not be fed scrapings from the plate. 
 

Eggs  
If you would like some eggs please come to the 

house. They are fresh and free range and cost 

£1 for half a dozen. 

S ome of the year our hens stop laying so there 

are periods when we canõt provide them. 

Please leave your boxes at the end of your stay. 
 

Meat  
Our Pigs live outside and are slow 

growing and this ensures that the 

quality and the flavour of the meat is, 

in our opinion, superior to cheaper 

supermarket produce. 

We are very proud of the quality of 

our home reared and homemade 

produce and guests are very 

complimentary about it (as you will see 

by many comments in the guest book) and quite often come back for more 

during their stay and take it home with them. 



 
 

The B uttery - Woodend Page 25 
 

Much of the year we have our own bacon, ham, sausages, gammon steaks 

and small joints so please ask. 

Cumberland sausage is a 

form of sausage that 

originated in the ancient 

county of Cumberland, 

England , now part of 

Cumbria. They are 

traditionally very long (up to 

21 inches/50 cm), and sold 

rolled in a flat, circular coil. 

We stock the large òfató ring style as well as a chipolata although the filling 

is the same. 

The meat is pork, and seasonings are prepared from a variety of spices 

and herbs and there are traditionally no colourings or preservatives 

added. A large one is a meal for 2 and we like to roast ours in the oven but 

you can cut it into òbangersó 

 

Artisan Bakery  
Some of you will have taken us up on 

our offer of fresh bread ready for 

your arrival, so thank you. I usually 

bake on a Friday and a Saturday so if 

you didnõt take the chance, or you 

would like some more at the end of 

your stay, then please place your 

order before we bake again on Friday 

 

Bread  
Seeded Bloomers         Olive and herb "fougasse"       Lar ge Plaited Rolls 

http://en.wikipedia.org/wiki/Sausage
http://en.wikipedia.org/wiki/Cumberland
http://en.wikipedia.org/wiki/England
http://en.wikipedia.org/wiki/Cumbria
http://en.wikipedia.org/wiki/Spices
http://en.wikipedia.org/wiki/Herb

